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01 Approach
We are a results-driven, proactive and innovative ICT 
organisation that strives to be the very best in the 
industry. Satisfaction, fast support and service value 
is the promise to our clients, and the very reason for 
our existence and growth. 

Our mission is to strategically design and 
professionally implement exceptional ICT systems 
by leveraging innovative technologies that promote 
workflow efficiency, mobility, security and durability.

Our Process
The Tech Help Direct team are a national 
leader when implementing strategic, 
simplified and effective ICT solutions. 
We leverage the globally-recognised ITIL 
methodology combined with unrivalled 
experience, knowledge, leadership 
and partnerships to promote continual 
service improvement. We diligently design 
and seamlessly operate our services to 
provide incredible value to our clients.

CREDIBILITY ORGANISATION EXPERIENCE

Our recipe to success



Server Administration
Experts in server virtulisation, 

co-location or on-site 
network integration.

Cloud Systems
Simplifying every aspect of 
file access, communication 

and collaboration.

Business Continuity
Enterprise multi-point 

redundancy, replication 
and disaster recovery.

Wireless
Wireless infrastructure 
planning, deployment, 

audits and support.

Network Security
Infrastructure design, 

traffic filtering, VPN and  
multi-site integration.

Point of Sale
Configuring POS 

systems that optimise 
the transaction process.

Mobile Device 
Management

Streamlined fleet deployment of 
macOS, iPadOS, iOS and Windows.

Repairs and Upgrades
Expert hardware support 

for Apple Mac and 
Microsoft Windows PCs.

02 ICT Consulting & Projects
Technology innovation demands continual improvement with a strategy that’s supported by a vision and 
an industry professional. An approach maintained through system notifications and user feedback with 
the result being the continual elevation of the ICT service experience. We implement solutions that are rigid 
enough to set simple workflow protocols, yet flexible enough to withstand change and updates in technology.

Core Services
Business ICT infrastructure and application procurement, deployment and support.

Cherie Crawford
CFO

“ Tech Help Direct took the time to listen to our business needs and helped us 
restructure and refine our IT systems and processes. They have created exceptional 
efficiencies within our business operations and helped us embrace a new level of IT 
skills. Their account management is exceptional and their tech team is responsive and 
timely, which is crucial when operating a multi-layered business across multiple sites.”



03  Managed 
ICT Services

The best of both worlds
We love Apple macOS and Microsoft Windows, especially helping them work together!

Apple Specialists
Experts in everything Apple. We are one of Australia’s 

leading Apple Consultants Network members.

Microsoft Windows Professionals
A dedicated Microsoft Partner, professionally supporting 

hundreds of organisations throughout Australia.

Server Monitoring
Keep critical IT services available 

to your business through 
proactive management.

Managed Network
Take away the complexity of 
managing your network with 

our managed network service.

Cloud Services
Cloud services give users and 

organisations true mobility and 
freedom to work on all devices.

End-user Support
We will provide all aspects of 

support for you and your team.

Managed User Devices
Support for all devices, 

including desktops, laptops, 
tablets and mobiles.

Security
Daily protection of your data 
and insurance that data can 
be retrieved when required.

Forward-thinking business IT Management Services



Proactive support and fast response times at a capped 
monthly price. Consider us your ICT Management 
Department and personal support team, but for a 
fraction of the cost. With no surprise expenses, you 
can budget for a total solution with the confidence 
of our proven and specialised ICT Support Services.

Your organisation becomes our priority
For our team to provide exceptional support of your technology, we need to enrol, document, stabilise and 
secure every aspect of your business. Subsequently, all ongoing support, monitoring, updates and issues 
are tracked within our state of the art and easy-to-use help desk platform, where we prioritise the support 
for our managed clients.

Managed Support Inclusions
The ultimate result for management teams 
and business owners is the ability to focus 
on organisational growth tasks. Your entire 
organisation is informed about where and 
how to access our services for fast ICT 
Support. Our corporate growth directly 
correlates with client service value. We take 
efficient support for our managed clients 
very seriously.

	¬  Proactive support by phone, remote 
control and on-site

	¬ Active monitoring of servers and network

	¬  Guaranteed response times with various 
service levels to suit business needs

	¬  Password changes, user account creation 
and management

	¬  Monthly system performance statements 
on request

	¬ Software and firmware updates

Accountability Shift Project
A one-time stabilisation project where the 
onus of your network uptime and business 
continuity becomes our concern. We deliver 
award-winning service by ensuring your 
network fits the modern security profile 
and efficiency standard of the world’s  
fastest-growing organisations.

	¬  Complete network documentation including 
technology vendors and suppliers

	¬  Security and redundancy audit of all 
cloud services

	¬  Installation of a 24 x 7 monitoring agent 
on servers and workstations

	¬ Application of system updates

	¬  Automated scheduled disaster recovery 
of each server

	¬ Installation of remote control facilities

	¬ Attending to any errors reported by users

	¬  Automated real-time virus detection 
and removal

Outsource your 

ICT Management
to enable simplified organisational growth

Our
specialty



04 Security
At Tech Help Direct, we take security very seriously. With high 
emphasis on data security, multi-layer firewalls, authentication 
and threat protection, we ensure that our systems are 
impenetrable, reliable and fast without compromising simplicity 
for the people that count on accessing company data most.

Threat Prevention
Tech Help Direct can provide proactive network security monitoring, maintenance and management.

 ¬  ¬  Next generation firewalls

 ¬  Virtual private networks

 ¬  Anti-virus and  
malware blocking

 ¬  Network intrusion 
detection solutions

 ¬  Web filtering and media 
device scanning

 ¬  Automated threat forensics

 ¬ Data loss prevention

 ¬  Data access with integrated 
threat defence

Redundancy and Continuity
Having a data recovery plan plays an important role in any business continuity plan.

 ¬  ¬  Constant replication of your 
ICT solutions to highly secure 
virtual platforms

 ¬  Eliminating potential downtime

 ¬  Corruption-free recovery of your 
data, applications and networks

 ¬  Minimisation of financial losses 
due to a break in business systems

 ¬  Automatic updates to patch 
security vulnerabilities

 ¬  Scalability and flexibility 
to accommodate future 
business growth

Network Penetration Testing
The main objective for network penetration testing is to identify any vulnerabilities in systems, 

networks, hosts and network devices before hackers exploit them.

 ¬  ¬  Ensure compliance with PCI DSS 
and other security standards

 ¬  Strengthen your network against 
information leakage

 ¬  Audit security monitoring 
procedures and test your 
incident response tactics

 ¬  Detect installations which are not 
compliant with company policies

 ¬  Regular testing can help your 
business develop strong controls

 ¬  Detect and discover vulnerabilities 
that can be used to access 
privileged information



Server and Virtualisation
Procurement, customisation and 

management for on-premise,  
co-located or cloud-hosted servers.

End-user Computers
Professional procurement, 
deployment and support 

for Apple macOS and 
Microsoft Windows.

Network Architecture
A secure and reliable 

network design is essential 
to business communication.

Mobile Device Management
Streamlining fleet deployment 

of macOS, iPadOS, iOS and 
Windows devices.

Wireless
Wireless infrastructure 

solutions that keep the whole 
organisation connected.

Repairs and Upgrades
Fault-finding, repairs and 
performance upgrades 

for all Apple macOS 
and Windows computers.

05 Infrastructure
Business growth demands a resilient and 
high-performing ICT infrastructure that is 
elegantly simple for users. When it comes down 
to selecting our vendors, we place ourselves 
in the driver’s seat and extensively use the 
systems internally. When the performance, 
reliability and redundancy metrics pass our 
high standards, the infrastructure is defined 
as built for business. We then structure our 
team training around those systems so that 
our project managers and technical team are 
well-versed in the most optimal protocols 
for procurement, deployment and support.

Information and Communication Technology Supported
Because too many people ask what ICT stands for.



06 Cloud Solutions
Enabling team capability equals better business 
and faster growth. To optimise modern 
technology systems, we look to the clouds 
(pun intended) to find your organisation’s 
efficiency sweet spot. The layperson typically 
doesn’t know where the data is, but they do know 
where to find it in a web browser or application 
installed on their computer or mobile device. 
Cloud is synonymous to the ‘as a service’ model, 

whereby three essential services are hosted or 
subscribed rather than housed on an internal 
corporate network. These services categorise 
as ‘Software as a Service’ (SaaS), ‘Device as a 
Service’ (DaaS) and ‘Infrastructure as a Service’ 
(IaaS). At Tech Help Direct, all three make up the 
‘Technology as a Service’ (TaaS) paradigm within 
our Managed ICT Services model.

Software as a Service
Communication and mobility tools hosted externally with easy access.

 ¬  Google G Suite and Microsoft 
365 experts

 ¬ Mobile device management

 ¬ Corporate messaging services

 ¬ Business file collaboration

 ¬ Scalable VOIP telephony solutions

 ¬ Point of sale and time-tracking

Device as a Service
User device-based leasing, software, support and management in one package.

 ¬  Certified experts in Dropbox 
Business, Google Drive and 
Microsoft 365 for files

 ¬  Cloud security solutions that 
monitor all managed devices 
in one system

 ¬  Off-site backup plan for business, 
protecting against  
mother nature

 ¬  Fleet device management 
and deployment solutions

 ¬  Device leasing options with 
bundled support in a fixed 
monthly fee 

 ¬  Multi-factor authentication 
security easily configurable 
and enforceable

Infrastructure as a Service
Mitigate risks with your server and network infrastructure hosted off-site.

 ¬  Co-location services to host 
physical servers, backup and 
network infrastructure off-site 
in a data centre

 ¬  Network security, switching 
and wireless, managed 
and monitored in one  
web-accessible system

 ¬  Server virtualisation 
with Microsoft Azure or 
Amazon web services

 ¬  Online backup and server 
replication services

 ¬  Reduced risk, improved 
uptime and advanced 
monitoring capabilities

 ¬  Hosted PBX and VOIP 
services that provide 
reliability without  
on-site hardware



07  Awards & 
Certifications

At Tech Help Direct, our mission is to offer the best ICT Management in Australia.  
To do that, we align with industry-leading partners and become experts in their offering.

    Awarded for Excellence 

 ¬  Tech Help Direct is one of Australia’s  
50 fastest growing technology providers

 ¬  Awarded by Stone & Wood Brewing 
Company as their supplier of the year



“ Daniel and the Tech Help Direct team have been 
fundamental in rebuilding a scalable IT infrastructure, 
which simply works and is both Mac and PC compatible. 
They continually go above and beyond, looking for 
ways to continuously improve the infrastructure while 
providing a top-notch support line, explaining things 
in a very clear and simple way. We consider Tech Help 
Direct as an extension of our team and would highly 
recommend their services.”

Chris Pensabene
CFO

“ After fifteen years of utilising IT support in our 
business, Tech Help Direct is by far the best IT 
professional we have dealt with. As a managed 
services client, they have provided a high standard 
of support to our needs, whether it be the ongoing 
day to day issues or being set the task of relocating 
both of our companies. The team at Tech Help Direct 
has proven to show the utmost professionalism, 
and I would highly recommend their services. ”

Matthew Youn
CEO

“ Tech Help Direct provides a solutions-based 
approach to our ICT matters. As a managed service 
client, our team’s queries are actioned exceptionally 
quickly and by a small allocated team who provide 
continuity of service, which improves our overall 
experience of technology. ”

Lauren Todd
Director

Clients
Here are some organisations that know what it’s like to have an excellent 

ICT partner who helps drive their growth.

Engineering  -  Education  -  Professional Services  -  Retail and Hospitality  -  Media and Design  -  Medical  -  Manufacturing

08 Industries & Clients
Every organisation does five things: Operations, Products and Services, Marketing, Sales and Finance.  
What distinguishes great companies from those that get by, is how well these divisions operate under 
their management. Management teams need time and focus for their division to thrive. That means 
inoperable systems or technology issues must be limited to avoid distractions or downtime.



09 Culture 

Environmental 
Sustainability
Before we implement any 
business decision, mother 
nature has the first word. 
We minimise our carbon 
footprint wherever possible 
by the use of energy-efficient 
alternatives and responsible 
disposal of end-of-life 
equipment. We operate fuel-
efficient vehicles, LED lighting, 
power-conserving UPS devices, 
and we have reduced paper 
usage to a complete minimum. 
We work with partners who 
share our environmental 
philosophy, and we recommend 
Energy Star certified equipment 
wherever possible.

In it for the love
Our team don’t invest their time in 

Tech Help Direct to make ends meet. We truly 
all love technology, and we find immense 
satisfaction in integrating solutions that 

support our partners (i.e. clients) 
with their business growth. 

Client success is our success, 
so you best believe we 

go above and beyond 
to get it.



For more information on how Tech Help Direct 
can help you, visit our website or call to speak 
to one of our consultants.

Call us on 1300 622 843
techhelpdirect.com.au


