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HOME IT 
SERVICES



Connect. Stream. Enjoy.

Our solutions are tailored to your home infrastructure 
and network demands.  We assess, deploy and support, 
ensuring end to end optimal results and best value.

Staying connected at home is just as vital as in business nowadays. We all work a lot more from home, 
communicate with family, play music, entertain and stay entertained using the internet, but there is no 
point having the internet, if it can’t effectively reach your device locally. At the core of this should be a 
reliable and fast networking solution that keeps up with your home demands.

Home Networking

SECURITY CAMERAS

We can network your security cameras 
to be remotely accessible, so that you 

can view them on the go.


STREAMING

Netflix, Stan and Apple TV are the 
modern way to enjoy on-demand 

movies and TV shows.




DATA SHARING

Sharing data, photos, movies and 
printing is easy when you know how 

and it’s configured correctly.

Nikki B
Brisbane

Wow and Wow again! Jack has totally transformed my IT life. All of my devices now 
do exactly what i want them to, when i want them to. He was so quick, efficient 
and so careful not to take any longer than necessary to complete the job. I couldnt 
even get him to stop for a cup of coffee! I thoroughly recommend Tech Help 
Direct - all my friends are using them now too!



Apple TV

Streaming or home media server. Covered.

Apple Homepod

Sonos

The Apple TV is now at next level with its processing power, App Store and simple home network 

integration. It completely brings the rest of your Apple Mac and iOS devices to life. From enterprise 

to your home, we know the Apple TV inside out and offer professional support services to integrate 

it in to your life and enhance your media experience.

Tech Help Direct are Apple certified IT experts for Mac server configuration, no matter whether it 
resides in your business or your home. We professionally support and manage thousands of business 
network infrastructures, which means when we assess and support your home, you can feel confident 
that you are getting enterprise-level expertise.

Home Media Support

Like all Apple devices, it is no secret that the Apple Homepod is going to revolutionise the way we 

live and interact with technology at home. Directly upon launch, Tech Help Direct will professionally 

support the Homepod with full integration in to your home network.

Sonos is a world leader in home music streaming with superior quality sound and outstanding 

networking cababilities to stream music to different divisions of your home or all at once. Tech 

Help Direct have deployed Sonos systems on many home and business networks with vast 

experience in networking and management.



Wireless network deployment.

Optimise your wireless network.

Planning a new house build and need 
some professional advice?

Our team have state of the art networking tools, extensive experience and 
premium partnerships like Cisco Meraki, Ubiquiti and Apple, to provide 
businesses and homes with the most optimal wireless network solutions. 

Wireless is not just wireless. The type of connection that you will receive on 
your devices is directly related to the infrastructure of your home. Many 
people will receive a router from their internet service provider and assume 
that this will provide wireless to the entire house. In many cases, this is not 
true! We can audit your current network to ensure that the entire premises 
is covered from top to bottom.

In our time, we have worked in partnership with many electricians and 
builders to ensure that the ideal network infrastructure is implemented at 
the planning stage of a project. We will recommend the necessary hardware 
to yield optimal results that can be factored in to your budget.
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Wireless Networks



Our era of the internet is an exciting time to be alive with the amount of entertainment, communication 
channels, resources and knowledge that we have access to in the palm of our hands. Our children 
have grown up with this and being inquisitive, they do like to test the boundaries of where they can 
navigate and how much time they can spend online with friends. Or, even worse and unfortunaltely, 
an inadvertant pop-up of something they weren’t looking for at all!

How do you take control?  Simple.

There are various networking routers or security appliances that are able to block 
access to specific websites or web services (e.g. social media platforms). We can 
install and configure these on your network or potentially use pre-existing hardware 
that you may already have.

CUJO is a revolutionary firewall device that is configured on your network and takes 
control of all of the routing from an app on your iPhone or iPad. From the app, you 
are able to seamlessly block devices completely, certain websites or enforce time 
limits just to name a few features. For more information, visit: www.getcujo.com

Mobile Device Management solutions can regulate other mobile devices by simply 
have a profile installed on them (e.g. you are able to control your children’s devices 
via an app on your own device).

CUJO

MOBILE DEVICE MANAGEMENT

Parental Controls 

BLOCK YOUR LOCAL NETWORK OR COMPUTER







Local Backup
A local backup is something as simple as an external hard drive permanently 
plugged in to your computer. As long as your data is replicated somewhere at least 
you can avoid data loss from hardware failure or inadvertant deletion. 
Storing your important data on a secondary hard drive is key to ensuring it is 
definitely safe. You can configure a secondary hard drive that should store a 
second copy of your data and safely store it offsite or in a safe.

Cloud Backup
There are many cloud backup solutions that we recommend and use to 
automatically store and sync your files offsite. We can inspect your system and 
make the best possible recommendation to ensure that your data is accessible 
and recoverable in the event of a crisis.

Apple Time Capsule 
The Apple Time Capsule is Apple’s solution to automated backup and reliable 
networking in one package. It is a reliable router with excellent wireless and a 
built-in hard drive to back up your data. The perfect companion to your home 
network with Mac computers.

How important is backup of your files? 
Answer this question for yourself.
Can you live without these files if you lost them?



Backup
Solutions



Apple Macintosh computers and iOS mobile devices are incredibly powerful, but only when you 
know how to use them effectively. Our team are certified specialists who professionally administer 
hundreds of thousands of Apple devices throughout Australia. 

We understand and practice the best concepts for the most optimal use, which means that we have 
thoroughly tested to know what works best. Whether you require training on optimal photo or media 
management, Apple TV, effective file organisation, backup principles or practically anything around 
your home IT ecosystem, we can help!

The most rewarding part of our day is sharing our vast knowledge to help others grow.

Mac Computer 
Configuration

Home Training

Purchased a brand new Apple Mac 
computer and need help configuring 
it on your network? Run in to trouble 
with your new Mac or don’t have the 

correct programs?

Not a problem at all because this is something 

that we thrive on supporting! There is nothing 

better than helping others harness and 

operate their Mac more efficiently and seeing 

the smile when it flourishes! We professionally 

support with anything in your Mac or any 

peripherals connected to it.

You’ve just purchased a new replacement 
Mac computer and need help migrating 

your existing files to it. However, you 
don’t want to transfer any old bugs to the 

new one from the previous system.

We will professionally assess and 

clean up your old computer before 

migrating it to your new one. That 

way, you get the new computer feeling 

with all of your existing files in place 

and working perfectly.

Setup Migration



I C T  S O L U T I O N S

For more information on how
Tech Help Direct can help you,
visit our website or call to 
speak to one of our consultants.

Call us on 1300 622 843
info@techhelpdirect.com.au
www.techhelpdirect.com.au


